
What do Care Leavers in Lancashire tell us they 
need?

Housing choices:
Information about: 
My rights 
My choices 
Support signing up 
to websites 
Support visiting 
properties 
Support at the 
housing office 

Moving in:
How to pay council 
tax, TV licence, rent, 
being a good tenant

Money/ debt:
Benefits 

Living at the house 
Help with how to 
pay bills, do the 
shopping and 
cooking 
Support to look after 
my emotional 
wellbeing 

Maintenance:
What does this 
mean?

Area
What transport is 
available
It would be good to 
walk around the 
area 
What is around the 
local area such as 
shops, a post office 
or bank 
I will need to 
register with a 
doctor and a dentist 



What do Care Leavers in Lancashire tell us is 
most important to them?

What does a tenancy agreement mean?

What if I have a problem? e.g. broken pipe or boiler 
etc

How much money will I have?

Most 
Important 

How will I sort out debts and manage my money?

Where will I go shopping and what will I buy?

How and what will I cook?
Middle 

How can I take care of my emotional wellbeing?

How do I register with a dentist or doctor?

How will I get to know the local area?
Least 

Important 

How will I get around my local area?




